
Appendix 1: Summary of Questionnaire Responses 

 

Q1: Are you a Carer/User? 

Carer 24 

Service User 20 

 

 

Q3: Do you live/and or work in the borough? 

I live in the borough 51 

I work in the borough 9 

Both 6 

Neither 1 

 

Q35: Gender? 

Male 24 

Female 22 

 

Q36: Age group? 

16-24 2 

25-34 5 

35-44 6 

45-54 13 

55-64 11 

65-74 6 

75+ 2 

 

Q36: Ethnicity? 
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White English/Welsh/Scottish/Northern Irish/British 34 

White Irish 2 

Black or Black British - African 1 

Asian or Asian British - Any other Asian background 3 

Mixed/multiple ethnic groups - White and Asian 2 

Other ethnic group - Any other ethnic group 1 
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Appendix 1: Summary of Questionnaire Responses 

 

 

Questions about Proposal 1: Initial Access Service 

 

 

Q4: Have you ever used the Initial Access Service, either for yourself 

or on behalf of someone else? 

Yes 14 

No 46 

 

Q5: Who did you contact the Initial Access Service on behalf of? 

Myself 1 

Family Member 7 

Neighbour 2 

Other 2 

 

Q7: Did you get the response you were hoping for from this service? 

Yes 9 

No 2 

 

 

 

 

Q6: To what extent do you agree/disagree the process was the following? 

 Strongly 

agree 

Agree Neither 

agree nor 

disagree 

Disagree Strongly 

disagree 

Straightforward 5 4 1  1 

Helpful 5 3 1  1 

Quick 4 2 3  1 

Easy to 

understand 

4 4 1  1 

Difficult 1  1 6 1 

Confusing 1  1 6 1 

Not helpful 1  1 6 1 
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Q9: How important are the following for the future of IAS? 

 Very important Important Not so important Not at all 

important 

Quick response 8 4   

Consistency of 

person to talk to 

10 2   

Accessibility 9 3   

Friendliness 6 6   

Excellent 

signposting 

9 3   

Online access 3 4 5  

Access to an 

assessment 

8 4   
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Questions about Proposal 2: Day Services 

Q14: Do you access the Learning Disabilities Day Services for any of the following? 

Myself 9 

Family Member 16 

Other 17 

Do not use it 5 

 

 

Q16: Which Learning Disabilities Day Services are used? 

All Saints 11 

High Path 9 

Jan Malinowski 12 
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Q19: Preferred time for using Learning Disabilities Day Services? 

 1
st
 pref 2

nd
 pref 3

rd
 pref 4

th
 pref 5

th
 pref 6

th
 pref 

Weekday 

mornings 

24 1 1 1   

Weekday 

afternoons 

2 19   1  

Weekday 

evenings 

 1 5   1 

Weekend 

mornings 

1   4   

Weekend 

afternoons 

 1   5  

Weekend 

evenings 

  1   4 

 

 

Q20: How important are the following to you? 

 Very important Important Not so important Not at all important 

Respite care 20 4 3 2 

Place to learn 23 5 3 2 

Place to have fun 25 7 1 1 

Place to meet 

friends 

28 2 2 1 

Community 

activities 

25 6 1 1 
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Questions about Proposal 3: Reviews  

Q26: Where do you currently live? 

At home independently 7 

At home without support 3 

At home with support from family 22 

At home with support from social services 4 

Residential care home 3 

Sheltered accommodation 1 

Other 3 

 

Q27: How important is it for you to continue to do things for yourself? 

Very important 26 

Important 8 

Not so important 5 

Not at all important 0 
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Q30: Is it helpful to have someone you know at the review? 

Yes 36 

No 1 
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